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Matt Diehl <pwdieh00@aacounty.org> 


Fwd; rockhold creek 

3 messages 


ChristophY Phipps <pwphip33@aacounty.org> Fri, Jul 19. 2019 at 1:43 PM 

To. tammy domanski <tammydomanski@gmail.com>, jeff@arundelrivers.org, Erik Michelsen 
<pwmich20@aacounty.org> 

Cc: Janis Markusic <jmarkusic@aacounty.org>. Matt Diehl <pwdieh00@aacounty.org> 


See below from Jams. There is concern that conditions around the current sampling location mav 
be amplifying the effects of wildlife, geese, and perhaps the house boat as it relates to bacteria 
contributions and flushing. Please see if you can add another sample location at the end of the 
next pier to the south to perhaps get a more representative sample. If it were a continuous source 
of bacteria from a sewer leak, I would have expected Skipper’s Pier reading to be high as well 
dunng dry weather, which it is not. Let me know....thanks, ^ 


Chris Phipps 
Director, DPW 
410.222.7092 

CONFIDENTIAUTY NOTICE 

This message is for the use of the intended recipient only. It is from a government agency and may contain information that is 
pnvileged and confidential. If you are not the intended recipient any disclosure, copying, future distribution, or use of this 
communication is prohibited. If you have received this communication in error, please advise by return e-mail, or if you have 
received this communication by fax advise us by telephone and delete/destroy the document. 


-Forwarded message- 

From: Janis Markusic <pwmark02@aacounty.org> 

Date; Fri, Jul 19, 2019 at 10:55 AM 

Subject: rockhold creek 

To; Phipps, Chris <pwphip33@aacounty.org> 


Chris -- 

As we discussed, Douglas took some photos at the RC2 site this morning. You can find them on 
the engineering shared drive here: J:\JMarkusic\Rockhold Crk July 2019X07192019 

Mostly ducks and geese and some waterfowl with babies. The log or platform near the houseboat 
wasn’t there this morning. 

We (Chris V, Douglas, me) think the samples collected off the pier (near the Hideaway houseboat) 
represent a shallow and poorly flushed cove. The shallow water in this cove is quite warm now 
and ennched with nutrients from the local wildlife population (ducks and geese observed thus 
far; yvildlife camera now deployed) - this is good environmental habitat for bacteria to grow and 
persist. I found a couple journal articles on environmental habitat of Enterococcus that I want to 
read before I can say more on the persistence of these bacteria in such habitat. 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=threa<J-f%3A1639509649393052292&simpl=msg-f%3A163950964939... 1/2 
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I might suggest adding or moving the sample site to the pier opposite the Hideav/ay Houseboat. 

See the attached pdf where I added a pink circle to indicate this location. I would be curious to 
know if the sample results would be similar to those collected at RC2, or more similar to the 
mainstem sites. 

Janis 


Janis Markusic 

Senior Planner/Program Manager 

Watershed Protection and Restoration Program 

Anne Arundel County DPW - Bureau of Engineering 

Phone: 410.222.0551 

www.aarivers.org 

« RockholdCreekRC2.pdf 

“ 596K 


Jeff Holland <jeff@arundelrivers.org> Fri, Jul 19, 2019 at 2:01 PM 

To: Christopher Phipps <pwphip33@aacounty.org> 

Cc: tammy domanski <tammydomanski@gmail.com>, Erik Michelsen <pwmich20@aacounty org> 

Janis Markusic <jmarkusic@aacounty.org>, Matt Diehl <pwdiehOO@aacounty.org> 

I've seen deer tracks in the mud at that site as well. I can add this extra site. 

[Quoted text hidden] 

Jeff Holland 

West & Rhode Riverkeeper 
Arundel Rivers Federation 
647 Contees Wharf Road 
Edgewater, MD 21037 
443-758-7797 
jeff@arundelrivers.org 


Christopher Phipps <pwphip33@aacounty.org> Tue, Jul 23, 2019 at 1:41 PM 

To: Matt Diehl <pwdiehOO@aacounty.org> 

[Quoted text hidden] 


^ Rockhold Creek RC2.pdf 

^ 596K 


https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=lhread-f%3A1639509649393052292&simpl=msg-f%3A163950964939... 2/2 
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Matt Diehl <pwdiehOO@aacounty.org> 


Re: Rockhold Creek Testing 

2 messages 

Erik Michelsen <pwmich20@aacounty.org> 

To; Jeff Holland <jeff@arundelrivers.org> 

Bcc: pwdieh00@aacounty.org 

Jeff, 

He should route the request through Matt Diehl. Thanks. 
Erik 


Wed, Jun 26, 2019 at 11:32 AM 


On Wed, Jun 26, 2019 at 11:31 AM Jeff Holland <jeff@arundelri\/ers.org> wrote: 

Erik, who should respond to this? We took our final samples this morning. 

-Forwarded message- 

From; Thomas Schneider <tmschneider@mix.wvu.edu> 

Date: Tue, Jun 25, 2019 at 1:00 PM 
Subject: Rockhold Creek Testing 
To; <jeff@arundelrivers.org> 


Jeff, 

I spoke with James Kitchin (County Exec office) last week at a town hall meeting and he 
informed me that the 3 weeks of water testing on Rockhold Creek has concluded. I was 
wondering who has the test results and how they could be obtained. 

Sincerely, 

Tom Schneider RMP 
Sent from my iPhone 


Jeff Holland 

West & Rhode Riverkeeper 
Arundel Rivers Federation 
647 Contees Wharf Road 
Edgewater, MD 21037 
443-758-7797 
jeff@arundelrivers.org 


https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=thread-f%3A1637417645917840971&sinipl=msg-f%3A163741764591.,. 1/2 
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Erik Michelsen 
Administrator 

Watershed Protection and Restoration Program 
Anne Arundel County Department of Public Works 


410-222-7520 


pwmic h20@ aacountv.org 

uO 


Anne Arundel County 

WATERSHED 


V Protection & Restoration 


Matt Diehl <pwdieh00@aacounty.org> Wed, Jun 26, 2019 at 11:34 AM 

To: Erik Michelsen <pwmich20@aacounty.org> 

Cc: Jeff Holland <jeff@arundelrivers.org> 

Thanks, Erik. Can you provide me with the results? 

Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-3 20-140 6 cell 

UOc: 

[Quoted text hidden] 


https;//mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&pemithid=thread-f%3A1637417645917840971&simpl=msg-f%3A163741764591... 2/2 
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Matt Diehl <pwdiehOO@aacounty.org> 


SSO-808 April 17, 2019 

8 messages 

Thu, May 16, 2019 a, 1:35 PM 

Cc. James Kitchin <exkitc22@aacounty.org>, Christopher Phipps <pwphip33@aacounty.org> 

Hi Jeff, 


I just tried to call you but was not able to leave a message. Apparently, your voicemail box is full. 

Tine office but will have my cell phone with me. My cell number is 410-320- 

1406. 


Thanks, 

Matt 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-320-1406 cell 


UO 




James Kitchin <exkitc22@aacounty.org> 
To: Matt Diehl <pwdieh00@aacounty.org> 
Cc: pwphip33@aacounty.org 

Hi Matt, 


Thu, May 16, 2019 at 2:13 PM 


Thanks for looping me in on that email. Let me know what Jeff has to say. I have a list of numbers 
dates, and times that some community members are alleging they called in about sewer issues ’ 
prior to April 17th and to which we allegedly didn’t respond (I just got them this week) What is the 
best thing to do with them? Do we record conversations that come into the emergency line? 

Thanks, 


James 


Sent from my iPhone 

(Quoted text hidden] 


Matt Diehl <pwdieh00@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 


Thu, May 16, 2019 at 2:15 PM 


https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pl&searcli=all&permthid=thread-a%3Ar5938542626799319820&simpl=msg-a%3Ar-141224564.., 1/4 
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Cc: pwphip33@aacounty.org 

Thanks, James. Please forward them to me. Mr. Schneider has filed a PIA for all communications 
regarding this issue. 

Matt 

[Quoted text hidden] 

[Quoted text hidden] 


James Kitchin <exkitc22@aacounty.org> 
To: Matt Diehl <pwdiehOO@aacounty.org> 
Cc: pwphip33@aacounty.org 


Thu, May 16, 2019 at 2:31 PM 


Interesting, I told him he didn’t need to do that and that we’d just cooperate. I’m out of the office for 
the day but will get you what I have first thing in the morning. 

Best, 

James 


Sent from my iPhone 

[Quoted text hidden] 


Mon, May 20, 2019 at 11:16 AM 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-3 20-140 6 cell 

UQt: 

[Quoted text hidden] 


Matt Diehl <pwdiehOO@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 

Cc: Christopher Phipps <pwphip33@aacounty.org> 

James, 

Can you please send me the list from Mr. Schneider? 

Thanks, 

Matt 


James Kitchin <exkitc22@aacounty.org> 

To: Matt Diehl <pwdiehOO@aacounty.org> 

Cc: Christopher Phipps <pwphip33@aacounty.org> 


Mon, May 20, 2019 at 11:40 AM 


https;//mail.google.com/mail/u/0?ik=59aca7fD3c&view=pt&search=all&permthid=thread-a%3Ar5938542626799319820&simpl=msg-a%3Ar-141224564... 2/4 
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Hi Matt, 

'th'eda^o“ ^'^901 sick at school and I 

Thay said that they would get me more, but haven't yet. 

Best, 


James 

[Quoted text hidden] 



The Best Place 


James Kitchin 

Office of the County Executive 

Community Engagement and Constituent Services, Districts 4 & 7 
(410) 222-1241 

www.aacounty.org 


Deale Residents Calls.xisx 
^ 11K 


Matt Diehl <pwdiehOO@aacounty.org> Mon Mav 20 2019 at ii *;^ ak/i 

To: David Watts <pwwatt32@aacounty.org>, Larry Parsons <pwpars22@aacounty org> 

A„" SSTwn»a''cSun?or^^^^^^^ <P«^-^'>@-90unty.org>, Noalle 

Dave, 


See attached spreadsheet from Constituent Services. They detail three calls to the emerqencv 
dispatch line. Can you look into these? ^ ^ 

Thanks, 

Matt 

Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-3 20-140 6 cell 

UOa 


[Quoted text hidden] 

1^ Deale Residents Calls.xisx 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=fhread-a%3Ar5938542626799319820&simpl=msg-a%3Ar-141224564... 3/4 
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11K 


Noelle Anuszkiewicz <pwnoel00@aacounty.org> Mon, May 20, 2019 at 2 39 PM 

To: Christin Wade <pwwade00@aacounty.org> 

Cc; Matt Diehl <pwdieh00@aacounty.org>, David Watts <pwwatt32@aacounty.org>, Christopher 
Phipps <pwphip33@aacounty.org>, "Parsons, Larry" <pwpars22@aacounty.org>, "Henry Karen" 
<pwhenr00@aacounty.org> 

Can you or Cecile please take this spreadsheet from Constituent Services and modify to include: 

issue, workorder # (if any), and action taken. Please send to Matt with cc to me.so that Matt 

and Chris don't have to wade through the mountain of emails on this already. 


Thank you, 

Noelle Anuszkiewicz, 

Deputy Director, Bureau of Utility Operations 
Anne Arundel County - DPW 
437 Maxwell Frye Road 
MS 4285 

Millersville, MD 21108 
(410) 222-8090 


[Quoted text hidden) 

^ Deale Residents Calls.xisx 
^ 11K 


https://mail.google.corT(/mail/u/0?ik=59aca7fD3c&view=pt&search=all&permthid=thread-a%3Ar5938542626799319820&simpl=msg-a%3Ar-141224564.. 4/4 
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Matt Diehl <pwdieh00@aacounty.org> 


Fwd: DPW Funkery 

2 messages 

James Kitchin <exkitc22@aacounty.org> Wed, Jun 5, 2019 at 1:15 PM 

To: Matt Diehl <pwdieh00@aacounty.org> 

FYI 


-Forwarded message- 

From: Thomas Schneider <tmschneider@mix.wvu.edu> 
Date: Mon. Jun 3, 2019 at 5:21 PM 
Subject: DPW Funkery 
To: <exkitc22@aacounty.org> 

Cc: <exjohn00@aacounty.org>, <kevin.weis@maryland.gov> 


Good Evening, 

Unless Matt Diehl (PIO for DPW) is on vacation he is intentionally ignoring my phone calls (at 
least 3) attempting to set the meeting between you, Chris Phipps and myself to discuss the call 
logs and potential for testing. This is utterly ridiculous and infuriating considering the 
circumstances; if this situation wasn’t at conspiracy level before then it is now. 

They’ve known about the spill as per the emergency call line for months before acknowledging it 
(documented months prior so let’s stop toeing the county line of 1500 gallons) and now they drag 
their feet incredibly hard to even meet with a private citizen so he can voice his concern regarding 
their fraud and negligence and how it’s contributed to an environmental catastrophe. I hope some 
of these folks (Larry Parsons and Chris Phipps included) end up on the stand in court before a jury 
of their peers to tell how they “didn’t know’’(read:lied) or “didn’t realize” (also read: lied) how tens of 
thousands if not HUNDREDS OF THOUSANDS of gallons went directly into our communities’ 
primary waterway. How are we as a community supposed to know how bad the water is in 
reference to fecal bacteria/parasite levels unless the creek and surrounding areas are tested? 
Further, how are we supposed to know if the leak has been fully stopped and prevented from 
rupturing in the future unless testing is done in the surrounding areas to ascertain contaminant 
levels (multiple test times/dates in the same locations seems simple enough: levels go down, the 
leak is contained, if the levels stay the same or tick up then that means the spill is still ongoing). 

This is a blatant abuse of power and I look forward to seeing how the County Executive’s office 
moves forward with the lack of transparency and accountability being exhibited by DPW/Utilities in 
the face of a monumental sewage leak. 

-Tom Schneider RMP 

Sent from my iPhone 


htlps://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&pernithid=thread-f%3A1635521524539522583&sifnpl=msg-f%3A163552152453... 
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James Kitchin 

Office of the County Executive 

Community Engagement and Constituent Services, Districts 4 & 7 
(410) 222-1241 



The Best Place 


www.aacounty.org 


Matt Diehl <pwdiehOO@aacounty.org> Wed, Jun 5, 2019 at 1;31 PM 

To: Erik Michelsen <pwmich20@aacounty.org> 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-320-1406 cell 



[Quoted text hidden] 


https://mail.google.com/mail/u/0?ik=59aca7fD3c&view=pt&search=all&permthid=thread-f%3A1635521 524539522583&simpl=msg-f%3A1 63552152453.. 2/2 
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Matt Diehl <pwdiehOO@aacounty.org> 


Rockhold Creek SSO 

19 messages 


Cecile Currier <pwcurr26@aacounty.org> 

To: Matt Diehl <pwdieh00@aacounty.org> 

Cc; Noelle Anuszkiewicz <pwnoel00@aacounty.org>, Christin Wade 


Tue, May 21, 2019 at 4:49 PM 
<pwwade00@aacounty.org> 


Matt, 

Attached is the Constituent Service spreadsheet. I reorganized the spreadsheet so it is in 
chronological order. I referenced the call logs provided to us by the citizen on SEECLICKFIX Ticket 
number 5882332. All calls into to Dispatch (410-222-8400 or 410-2228402) are accounted for on 
the attached spreadsheet. 


If you need any more information please let me know. 


Rockhold Creek.xisx 
^ 12K 


Matt Diehl <pwdieh00@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 

Cc: Christopher Phipps <pwphip33@aacounty.org>," 


Fri, May 24, 2019 at 2:46 PM 
Henry, Karen" <pwhenr00@aacounty.org> 


James, 


See attached spreadsheet below. We can only speak to calls that came into our lines (8400) 
directly. Of those, there was no mention of a potential SSO until 4/17 of this year Let me know if 
you have any questions. 

Thanks, 

Matt 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-32 0-140 6 cell 

uOc 

[Quoted text hidden] 


Rockhold Creek.xisx 

^ 12K 


https://mail.google.com/mail/u/0?ik=59aca7fD3c&view=pt&search=all&permthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282... 1/6 
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James Kitchin <exkitc22@aacounty.org> 

To; Matt Diehl <pwdieh00@aacounty.org> 


https://mail.google.com/mail/ii/0?ik=59aca7f03c&view=pt&search=all&pennthid=threa... 

Fri, May 24, 2019 at 4:19 PM 


Hi Matt, 


Thanks for sending this over. What does the "customer relations needs to research this call" mean? 

This was listed twice, once for a call on 2/21 and another on 3/14. No need to answer this before 
Tuesday. 

Thanks! 


James 

[Quoted text hidden] 



The Best Place 


James Kitchin 

Office of the County Executive 

Community Engagement and Constituent Services, Districts 4 & 7 
(410) 222-1241 



www.aacounty.org 


Matt Diehl <pwdieh00@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 

Fri, May 24, 2019 at 4:34 PM 

It just meant our Utilities can not determine the subject of those calls. They assumed my staff 
could but we have no way of figuring that out. They are general county numbers. 

[Quoted text hidden] 

[Quoted text hidden] 


James Kitchin <exkitc22@aacounty.org> 

To: Matt Diehl <pwdiehOO@aacounty.org> 

Fri, May 24, 2019 at 5:34 PM 

Thanks for clarifying that. Enjoy the long weekend! 


Best, 


James 


Sent from my iPhone 

[Quoted text hidden] 



Matt Diehl <pwdieh00@aacounty.org> 

To: Cecile Currier <pwcurr26@aacounty.org> 

Cc: Noelle Anuszkiewicz <pwnoel00@aacounty.org>, Christin Wade 
"Henry, Karen" <pwhenrOO@aacounty.org> 


Wed, Jun 5, 2019 at 1:43 PM 
<pwwade00@aacounty.org>. 


Cecile, 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282... 2/6 
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Is it possible to get transcripts of the calls to 8400? Mr. Schneider is requesting them for an 
upcoming meeting. 

Thanks, 

Matt 

Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-32 0-140 6 cell 

uOi.^ 

[Quoted text hidden] 


Cecile Currier <pwcurr26@aacounty.org> 

To: Matt Diehl <pwdieh00@aacounty.org> 

Wed, Jun 5, 2019 at 1:45 PM 

Let me see what 1 can do. 

Could we do a recording of the call? 


Cecile 

[Quoted text hidden] 


Matt Diehl <pwdieh00@aacounty.org> 

To; Cecile Currier <pwcurr26@aacounty.org> 

Wed, Jun 5, 2019 at 1:47 PM 

WOO Recordings of all calls we have listed from the spreadsheet to or from 

Matt Diehl 

Public Information Officer 

Anne Arundel County 

Department of Public Works 

410-222-7582 office 

410-320-1406 cell 


iiOi^ 


[Quoted text hidden] 


Cecile Currier <pwcurr26@aacounty.org> 

To; Matt Diehl <pwdieh00@aacounty.org> 

Wed, Jun 5, 2019 at 1:52 PM 


ok, give me about 10 minutes. I will be able to email all of the recordings to you. I am ooino to trv 
and link them to the spreadsheet. ^ ^ 

[Quoted text hidden] 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pl&search=all&pennthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282... 3/6 
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Matt Diehl <pwdieh00@aacounty.org> 

To: Cecile Currier <pwcurr26@aacounty.org> 

Wed, Jun 5, 2019 at 1:53 PM 

Awesome. Thank you! 


Matt Diehl 

Public Information Officer 

Anne Arundel County 

Department of Public Works 

410-222-7582 office 

410-320-1406 cell 

uOt: 


[Quoted text hidden] 


Cecile Currier <pwcurr26@aacounty.org> 

To: Matt Diehl <pwdieh00@aacounty.org> 

Wed, Jun 5, 2019 at 2:22 PM 

I’m gonna need a little long the system is refreshing. 

[Quoted text hidden] 


Matt Diehl <pwdieh00@aacounty.org> 

To: Cecile Currier <pwcurr26@aacounty.org> 

Wed, Jun 5, 2019 at 2:24 PM 

Thanks, Cecile. No hurry. 1 told him we would get him something within the next day or two. 

Matt Diehl 

Public Information Officer 

Anne Arundel County 

Department of Public Works 

410-222-7582 office 

410-320-1406 cell 

UOt: 


[Quoted text hidden] 


Cecile Currier <pwcurr26@aacounty.org> 

To: Matt Diehl <pwdieh00@aacounty.org> 

Cc: Christin Wade <pwwade00@aacounty.org> 

Wed, Jun 5, 2019 at 4:07 PM 


Matt, 

I have attached a link to the spreadsheet to hear the calls that came into Dispatch "regarding" 

Rockhold Creek SSO. Let me know if everything works on your end. 

Thanks, 

Cecile 

[Quoted text hidden] 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&peiTnthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282... 4/6 
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Rockhold Creek.xlsx 
^ 12K 


Cecile Currier <pwcurr26@aacounty.org> 
To; Matt Diehl <pwdieh00@aacounty.org> 


Thu, Jun 6, 2019 at 6:46 AM 


Matt, 

I was told my attachment are formatting so they aren't working on the spreadsheet. The best I can 
do is send you the recording individually and just keep the labels on the spreadsheet to know what 
recording goes to what call. 

Thanks, Cecile 

141328- Voicemail left on Dispatch line by T. Schneider 

142331- Return call from Dispatch to T.Schneider 

013252- Call from C. Cano about street light out 

142007- Call from Colleen Cano- Call to Dispatch about sewer smell 

[Quoted text hidden] 


5 attachments 

141328.zip 

^ 612K 

a 142331 (1).2ip 
^ 1694K 

a 013252.zip 
^ 210K 

142007.zip 

^ 1062K 

Rockhold Creek (2) (1) (2).xlsx 
^ 12K 


Matt Diehl <pwdieh00@aacounty.org> Thu, Jun 6, 2019 at 6:54 AM 

To; Cecile Currier <pwcurr26@aacounty.org> 

Thanks for your help, Cecile. 

[Quoted text hidden] 
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Matt Diehl <pwdieh00@aacounty.org> Thu, Jun 6, 2019 at 10 09 AM 

To: Cecile Currier <pwcurr26@aacounty.org> 

Thanks, Cecile. Do you have any other information about what happened after Mr Schneider was 
referred to SLR on 3/14? 

Matt Diehl 

Public Information Officer 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282... 5/6 
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Anne Arundel County 

Department of Public Works 

410-222-7582 office 

410-320-1406 cell 



C; 
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Cecile Currier <pwcurr26@aacounty.org> Thu. Jun 6, 2019 at 10:51 AM 

To; Matt Diehl <pwdieh00@aacounty.org> 

No I don’t and I spoke to SLR Superintendent and support staff. They can’t recall ever speaking to 
him. 

Cecile 

[Quoted text hidden] 


Matt Diehl <pwdieh00@aacounty.org> Mon, Jun 17, 2019 at 12 55 PM 

To; Cecile Currier <pwcurr26@aacounty.org> 

Hey Cecile, 

Do you have the two w/o's that were generated from the two calls to 8400. One was from February 
or March and the other was from April 17. 

Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-3 20-140 6 cell 

■lOc; 
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Cecile Currier <pwcurr26@aacounty.org> Mon, Jun 17, 2019 at 1:06 PM 

To: Matt Diehl <pwdieh00@aacounty.org> 

Let me look and I will get right back to you 

[Quoted text hidden] 


https://mail.google.com/mall/u/0?ik=59aca7f03c&view=pt&search=all&permthid=thread-f%3A1634176102823019519&simpl=msg-f%3A163417610282., 6/6 
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Matt Diehl <pwdiehOO@aacounty.org> 


Deale SSO Flyer 

1 message 

James KItchin <exkitc22@aacounty.org> Thu. Jun 20, 2019 at 10 08 AM 

To: Matt Diehl <pwdieh00@aacounty.org> 

Cc: Matt Johnston <exjohn00@aacounty.org>, Jay Creech <lwcree22@aacounty.org> 

Hi Matt, 

Attached is the flyer that Mr. Schneider was passing out last night at the Deale Library. 

Best, 

James 


James Kitchin 

Office of the County Executive 

Community Engagement and Constituent Services, Districts 4 & 7 
(410) 222-1241 

oo© 

www.aacounty.org 

The Best Place 

« SKM_C36819062009110.pdf 

“ 107K 



https://mail.google.corTVmail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=ttiread-f%3A1636868697983939092&simpl=msg-f%3A163686869798... 
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Matt Diehl <pwdieh00@aacounty.org> 
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Deale SSO 

1 message 


Thu, Jun 20, 2019 at 11:25 AM 


Matt Diehl <pwdieh00@aacounty.org> 

To: Roz Hamlett <exhaml00@aacounty.org> 

Cc: Chris Trumbauer <extrum99@aacounty.org>, James Kitchin <exkitc22@aacounty org> 
Christopher Phipps <pwphip33@aacounty.org> 


Roz, 


We have been dealing with a Mr. Schneider in Deale regarding a 1500 gallon sanitary sewer 
overflow on April 17 near where he lives. Basically, he believes we are under reporting the gallons 
and is demanding accountability." We got the Office of Law involved after an email implied that he 
would potentially take us to court. We had scheduled a meeting with him for last week that he 
cancelled after the Office of Law advised not to allow him to record it. 

He has contacted the Capital. I spoke to Rachael yesterday to provide background information I 
have one of our Utility Administrators set to call her at 12:30 p.m. today at her request to detail how 
we measure the amount of gallons lost in an overflow. James Kitchin has been involved and can 
also provide more details if needed. 

Thanks, 

Matt 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-320-1406 cell 


ilQ 


1 ^ 
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Matt Diehl <pwdieh00@aacounty.org> 


Deal SSO 'Town Hall" 

8 messages 

James Kitchin <exkitc22@aacounty.org> 
To: Matt Diehl <pwdieh00@aacounty.org> 

Hi Matt, 


Fri, Aug 16, 2019 at 4:43 PM 


I will be attending this meeting. Can we set up a time towards the end of next week for me to go 
over some of the details with you. Even knowing what other work we had going on in the area (you 
had said our highways crew was there and would have realized if something was going on earlier 
than was reported) would be helpful. 

Thanks, 

James 



James Kitchin 

Office of the County Executive 

Co-Director, Community Engagement and Constituent Services 


District 7 Officer 
(410) 222-1241 



The Best Place www.aacounty.org 


Matt Diehl <pwdiehOO@aacounty.org> 

To: Evelyn Gillis <pwgill09@aacounty.org> 

Ev. 


Mon, Aug 19, 2019 at 9:48 AM 


Can you set up a time later in the week for a meeting with Chris, me, and James Kitchen to discuss 
upcoming Deale SSO meeting? 

Thanks, 

Matt 


Matt Diehl 

Public Information Officer 
Anne Arundel County 
Department of Public Works 
410-222-7582 office 
410-320-1406 cell 


htlps://mail.google.com/mail/u/0?ik=59aca7f03c&vievw=pt&search=all&permthid=thread-f%3A1642057465494752336&simpl=msg-f%3A164205746549... 1/3 
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Matt Diehl <pwcliehOO@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 

Mon, Aug 19, 2019 at 9:50 AM 

No probiem. Sent this to Chris's secretary to scheduie. 


Matt Diehi 

Public Information Officer 

Anne Arundel County 

Department of Public Works 

410-222-7582 office 

410-320-1406 cell 

uOk 
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Evelyn Gillis <pwgill09@aacounty.org> 

To: Matt Diehl <pwdieh00@aacounty.org> 

Mon, Aug 19, 2019 at 2:07 PM 

Matt 


Let me know what your available. 

8/20 3 p.m. 

8/21 11 a.m. 

8/21 12:30 p.m. 

8/22 8:30 a.m. 


[Quoted text hidden] 


Matt Diehl <pwdieh00@aacounty.org> 

To: Evelyn Gillis <pwgill09@aacounty.org> 

Mon, Aug 19, 2019 at 2:36 PM 

All good expect 8/20. Thanks, Ev. 

[Quoted text hidden] 
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Evelyn Gillis <pwgill09@aacounty.org> 

To: James Kitchin <exkitc22@aacounty.org> 

Cc: "Diehl, Matt" <pwdieh00@aacounty.org> 

Mon, Aug 19, 2019 at 2:53 PM 


James, 


Please let me know if you are available any of these dates/times. 

8/21 11 a.m. 

https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&permthid=thread-f%3A1642057465494752336&simpl=msg-f%3A164205746549... 2/3 
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8/21 12:30 p.m. 

8/22 8:30 a.m. 

Thank you. 

[Quoted text hidden] 


Evelyn Gillis <pwgill09@aacounty.org> 

To; Matt Diehl <pwdieh00@aacounty.org>, James Kitchin 
Phipps <pwphip33@aacounty.org> 


Tue, Aug 20, 2019 at 8;15 AM 
<exkitc22@aacounty.org>, Christopher 


This meetirig is confirmed for August 21st, 2019 11 a.m. in the DPW Director’s Office 
Please mark your calendars. '-'nice. 

Thank you. 


On Mon, Aug 19, 2019 at 9.49 AM Matt Diehl <pwdieh00@aacounty.orQ> wrote: 

[Quoted text hidden] 


Evelyn Gillis <pwgill09@aacounty.org> 

To: "Diehl, Matt" <pwdieh00@aacounty.org> 

Please add to your calendar. 

I can view your busy times on the calendar but that's all. 

[Quoted text hidden] 


Tue, Aug 20, 2019 at 8:17 AM 


https://mail.google.com/mail/u/0?ik=59aca7f03c&view=pt&search=all&pernithid=thread-f%3A1642057465494752336&simpl=rnsg-m3A164205746549.,. 3/3 



